
8 October 2021

Joanna Boaler, Head of Democracy and Transparency

Overview of the new My Oracle system, focusing on payslips and expenses.



Today we will

Have a look at the new My Oracle

Demonstrate how to log into the system

Explain how to find your payslips/End of year documents

Demonstrate how to claim expenses

A reminder of key points regarding claiming expenses

An opportunity for questions 
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Key points

If one fuel receipt for multiple journeys, select 
missing receipt, but add to at least one claim

Duplication still useful

For claims before 24 September, you need to 
put the 24/09 date but in the description, field 
put the actual date the session occurred
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A useful reminder when making a claim

You can claim reasonable expenses for undertaking an ‘Approved Duty’ as 
defined in Part Five, Appendix 1 of The Constitution 

All claims made by Members, once paid, become a matter of public record and 
are published on the ECC website

Any claim must be supported with attached receipts - any claim without such a 
receipt will not be paid. Please don’t highlight them.

All claims for expenses must be made using e-payroll

It is your responsibility to ensure that what is claimed is correct – and help and 
guidance is available to you for this

Claims must be made within four months of the approved duty, remember you 
have until the end of October for any claims from May and June that couldn’t be 
done because of the closure of the system.



Because we have to check it - is important that we understand it!

To say ‘home to CH for Council and return’ is acceptable. We 
know that CH is County Hall and we know where you live.

‘Home to CH for meeting’ is insufficient. We need to know what 
meeting in order to determine if it is an Approved Duty or not.

We will also seek clarification from you if your line entry says 
something like: ‘To CH  - DJ & GJ/BP’.

We prefer to clarify rather than to reject – but clarification leads 
to delay.



Deadlines

In order to comply with payroll deadlines and get your 
expenses to you as quickly and as efficiently as possible 
it is helpful to follow a few simple guidelines:

Make your expenses claims once a month - or in groups 
of months eg June/July.

Don’t fall behind with your claims; the Scheme requires 
that all claims are made within four months... but more 
timely and regular claims are much better.
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